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Poly CCX 400

Entry Level Phone

Poly CCX 500

Office, Knowledge Worker

Poly CCX 600

Manager, Executive

CCX SERIES PHONES, MICROSOFT TEAMS EDITION

Delivering superb experience for today and for the years to come

• Native Microsoft Teams 

Experience

• Legendary Sound Quality*

• Built for Performance

• Better Together – Headset

and Phone*

• Platform for the future

• Styles for all your use cases
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* CCX 500, 600* CCX 500, CCX 600
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CCX 400 – ENTRY LEVEL

• 5 inch multi-touch LCD display

• Android 9

• Poly Acoustic Fence and HD Voice features

• Bluetooth and Wi-Fi (optional via USB Dongle accessory)

• 1x USB 2.0 (Type A)

• RJ9 Headset Port

Upgrade to CCX 500 if you need:

• Dedicated Microsoft Teams Button

• Integrated Bluetooth

• SKU configuration choices: handset, no handset, or no 
handset bundled with headset

Poly CCX 400
Entry Level Phone
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CCX 500 – KNOWLEDGE WORKER

• 5 inch multi-touch LCD display

• Android 9

• Poly Acoustic Fence and HD Voice features

• Dedicated Microsoft Teams button

• Integrated Bluetooth

• 2 x USB 2.0 (Type A and Type C)

• RJ9 Headset Port

• Wi-Fi (optional via USB Dongle)

• SKU configuration: handset, no handset, or no handset bundled with 
Blackwire 3225 headset

Upgrade to CCX 600 or CCX 700 if you need:

• Larger screen

• Video
Poly CCX 500 with Blackwire 3225

Office, Knowledge Worker

Poly CCX 500
Office, Knowledge Worker
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CCX 600 – MANAGER

Upgrade to CCX 700 if you need: 

• Integrated video camera

Poly CCX 600 with Blackwire 5220
Manager

Poly CCX 600
Manager

• 7 inch multi-touch LCD display

• Android 9

• Poly Acoustic Fence and HD Voice features

• Dedicated Microsoft Teams button

• Integrated Bluetooth

• 2 x USB 2.0 (Type A and Type C)

• RJ9 Headset Port

• Integrated Wi-Fi

• SKU configuration: handset, no handset, or no handset bundled with 
Blackwire 5220 headset
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CCX PHONES, TEAMS EDITION

Poly CCX 400 Poly CCX 500 Poly CCX 600

User type Entry level/Common area
Office cubicle, Knowledge 

worker
Manager, Executive

Touch   

Color LCD Display 5 inch 5 inch 7 inch

Android Android 9 Android 9 Android 9

Dedicated Teams button  

USB 1 USB (Type A) 2 USB (Type A ,Type C) 2 USB (Type A ,Type C)

Bluetooth Optional (via USB adapter)  

Wi-Fi Optional (via USB adapter) Optional (via USB adapter) 

Phone profiles Teams only (at FCS/GA) Skype for Business, Teams Skype for Business, Teams

SKU Configuration Handset Handset, no handset, or no 

handset bundled with 

headset

Handset, no handset, or no 

handset bundled with 

headset

CCX 500, no handset

CCX 600, no handset


