
Designed for desk sharing or in shift work environments such as  
emergency centers or call centers, Sennheiser CH 10 is a dedicated  
alternative to base station charging.

Benefits and Features
•  Charging time: 

· Only 1½ hours with dedicated external power supply (400 mA) 
· 3 hours when connected to Sennheiser MCH 7 multi-USB power source

Sennheiser CH 10 has been designed to look appealing, and for  
mounting in different ways: 
1) Single, stand-alone charger on a desk 
2) Cascaded, side by side 
3) Wall mounted, where space is limited
 
Discreet and elegant in design, Sennheiser CH 10 matches the DW Series 
modern style. 

Additionally, if there is no room or no need for the charger stand, the  
DW Series headsets can be charged directly with the Sennheiser CH 10 USB 
Headset Charger.

Please note that CH 10 requires the headset firmware revision to be 
V89 or higher.

CH 10 & CH 10 USB
Sennheiser CH 10 Headset Charger  
(with stand) & CH 10 USB Headset  
Charger (without stand) for DW Series



Specifications
Product name CH 10 CH 10 USB

Art. No. 504366 504365

EAN No. 40 44155 05100 1 40 44155 05099 8

UPC No. 6 15104 18055 0 6 15104 18053 6

Technical data

Connector plug USB USB

Cable length 170 cm / 5.58 ft when  
mounted in charger stand

185 cm / 6.07 ft

Charging current 100 mA when powered from standard USB power supplies
400 mA when powered from supplies which follow  
“USB Battery Charging standard V1.2”

Charging time 3 hours @ 100 mA charging current
1½ hours @ 400 mA charging current

Mounting Heavy base ensures firm  
positioning on desk
Screw mounting option for  
fixing on walls, desks, etc.

N/A

Input voltage range 4.75 - 5.25 V 4.75 - 5.25 V

Maximum Input current 415mA 415mA

Output charging voltage 3.6 - 5.25 V 3.6 - 5.25 V

Maximum output charging 
current

400mA 400mA

Weight 220 g / 7.76 oz 33 g / 1.16 oz

Packaging  

Single packaging weight 285 g / 10.05 oz 42 g / 1.48 oz

Dimension of product  
packaging (W x H x D)

83 x 84 x 156 mm /  
3.27 x 3.31 x 6.14 in

190 x 100 x 20 mm /  
7.48 x 3.94 x 0.79 in

Dimension of inner master 
carton (W x H x D)

435 x 183 x 180 mm /  
17.13 x 7.20 x 7.09 in

435 x 183 x 180 mm /  
17.13 x 7.20 x 7.09 in

Dimension of outer master 
carton (W x H x D)

450 x 385 x 398 mm /  
17.72 x 15.16 x 15.69 in

450 x 385 x 398 mm /  
17.72 x 15.16 x 15.69 in

Units in inner master carton 10 50

Units in outer master carton 40 200

Outer master carton weight  
incl. products

13.77 kg / 30.36 lb 11.50 kg / 25.35 lb

Inner master carton weight  
incl. products

3.18 kg / 7.01 lb 2.50 Kg / 5.51 lb

Warranty 2 years 2 years
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